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Model: V65-1 (Video Baby Monitor with one camera)
Model: V65-2 (Video Baby Monitor with two cameras)
Second camera is supplied only with model V65-2

Always retain your proof of purchase in case of warranty service.
For any product related ques�on please contact us at:

service@hisense.co.il
www.babysensellc.com

WARNING
Important Safety informa�on

• It is very important that you read the User Guide carefully as it contains detailed informa�on you will
need to get the most from your Babysense Baby Monitor. If you have any issues se�ng up or using your
Babysense Baby Monitor, please contact our Customer Support team.
• Your Babysense Baby Monitor is designed to be an aid and should not be used as a subs�tute for
responsible and proper adult supervision of child.
• The baby monitor has been designed to provide some added reassurance in the form of sound and video
transmission for those �mes when you are not in the same room as your baby, provided you always stay
within hearing range of the baby monitor during use. Your baby monitor is not a medical device, and you
should not rely on it solely for your baby's wellbeing. It is important that you regularly check on your baby
personally.
• STRANGULATIONS HAZARD: Make sure the baby unit, parent unit and mains adaptor cables are kept out
of reach of your baby and other young children at all �mes, at least 6 feet (2 meters) away.
• Never place the baby unit or parent unit inside your baby's cot, bed or playpen.
• CHOKING HAZARD: This product contains small parts which may cause chocking. Exercise care when
unpacking and assembling the product and keep the small parts away from children.
• Never cover the parent or baby units with clothes, towels, blankets or any other item. Never use or place
your parent or baby unit in or near moisture or water. Immersing in water could cause electrical shock
and even death.
• The installa�on loca�on plays an important role in ensuring proper opera�on. Therefore, it is
recommended to maintain a distance of at least 5 feet (1.5m) from other electronic equipment, such as
wi-ﬁ devices or microwave ovens, otherwise they may cause interference.
• During con�nual use, the baby unit power adaptors may become warm to the touch. This is normal and
should not be a cause for concern.
• This product should only be used with the AC power adapters supplied by the manufacturer, as included
in this package.
• It is advised to unplug the AC Adapters if not in use.

Ba�ery safety

• Ba�eries represent a hazard to health and the environment.
• Ba�eries contain toxic, ecologically hazardous heavy metals. Do not dispose of ba�eries in a ﬁre as they
may explode. Dispose of ba�eries according to local regula�ons, never in your household rubbish.
• Do not dismantle, cut, open, crush, bend, puncture, or shred cells or ba�eries. If a ba�ery leaks, do not
let the ba�ery liquid touch skin or eyes. If this happens, immediately ﬂush the aﬀected areas with water,
and seek medical assistance.
• Do not modify, remanufacture, a�empt to insert foreign objects into the ba�ery, or immerse or expose
it to water or other liquids. Ba�eries may explode if damaged.
• Use only the ba�ery supplied with the product. Improper use, or use of unapproved ba�eries, may
present a risk of ﬁre, explosion, or other hazards, and may invalidate any approval or warranty.
• If you believe the ba�ery is damaged, remove product from the charger and stop using the product.
Contact Us for assistance. Never use a damaged ba�ery.

Disposal

Always dispose of your products at the end of their life in accordance with your local waste disposal
requirements. Packaging material including cardboard and paper packaging, should be recycled in
accordance with your local council waste regula�ons

PACKING LIST
Monitor

Camera x1
(x2 in Model V65-2
monitor with two cameras)

Power Adapter x2
(x3 in Model V65-2
monitor with two
cameras)

Mount Kit x1
(x2 in Model V65-2
monitor with 2
cameras)

Camera Mount x1
(x2 in Model V65-2
monitor with two
cameras)

Micro-USB Power
Cable x2 (x3 in
Model V65-2
monitor with two
cameras)

User Manual

Camera

1. Night Vision Sensor
2. Camera Lens
3. IR LED
4. Microphone

5. Antenna
6. Pair Bu�on
7. Power Input
8. Temperature Sensor

9. Moun�ng Bracket
10. Speaker

Monitor

1. Power/Sleep Bu�on: Long press to turn the monitor on/oﬀ; Short press to turn the screen on/oﬀ.
2. Menu/Back: Press to access the menu or use as a "Back" bu�on.
3. Camera Switch: Press to switch between cameras if 2 or more cameras are paired. Press and hold for 3
seconds to ac�vate SCAN Mode.
4. Charging Indicator: While the monitor is being charged, the Charging Indicator will light up in a yellow
colour.
5. Le�: Press to �lt the camera le� or navigate through the menu.
6. Up: Press to �lt the camera up or navigate through the menu.
7. Right: Press to �lt the camera right or navigate through the menu.
8. Down: Press to �lt the camera down or navigate through the menu.
9. Power Indicator: The green Power Indicator light will turn on when the monitor is connected to electricity.
10. Zoom/OK Press to Zoom in/out or to conﬁrm your selec�on.
11. Talk: Press to talk to your baby through your monitor.
12. Sound Level LED: Low/High level shows low/high sound detected by the camera.
13. Volume/Brightness: Press to adjust the monitor's volume or brightness
14. Microphone

15. Antenna
16. Ba�ery Compartment
17. Support Stand
18. Speaker
19. Power Input
20. Reset Hole

Note:
1. If you RESET the monitor with a pin, the monitor will be forced to shut down
2. Do not open the ba�ery compartment without following the oﬃcial instruc�ons.

GETTING STARTED

Step 1:
1. Connect the camera to the supplied AC Adapter
2. Plug the AC Adapter into the wall electrical outlet
(Once the camera is plugged in, a red power LED light on the
Camera will turn ON for 10 seconds, indica�ng the camera is on)
Note: It is advised to place the camera at least 3 �/1m away from the crib/bed/playpen
Step 2:
1. Connect the monitor to the supplied AC Adapter
2. Plug the AC Adapter into the wall electrical outlet.
3. Hold the power bu�on down for a few seconds to turn
the monitor on; once on, you will see the Babysense Logo.
Note: The monitor takes up to 4 hours to fully charge and
the ba�ery life once fully charged is approximately 4 to 5 hours,
due to the HD func�onality.
We HIGHLY recommend that the monitor be kept
plugged in at night to prevent low ba�ery warnings.

CAMERA SETTING
Please note that the camera and monitor come automa�cally paired.
There is no need to pair the units again unless the camera loses its link with the monitor.
To pair an addi�onal camera, follow the procedure below.

1. Pairing Addi�onal Cameras
Step 1:

1. Press

to enter menu page.

2. Choose

and press OK bu�on.

Step 2:
1. Select

then press OK bu�on

Step 3:
1. Select

(PAIR) and press the OK bu�on

A message “Camera is NOT paired Press “OK” to start pairing”
will appear.
2. Press the OK bu�on to start the pairing.

Step 4:

1. Press and hold
PAIR bu�on on the back of the camera.
2. Once the process is completed the message "PAIRED" will appear on the
screen.
Repeat the above steps per addi�onal camera.
Note: The monitor can pair up to a maximum of 4 cameras.

2. Dele�ng Paired Cameras
Step 1:

to access the menu
1. Press
and press OK bu�on
2. Choose

3. Select the camera that you want to
delete and press OK bu�on

Step 2:
1. Select DELETE
and press the OK bu�on

2. A message "Deleted" will
appear on the screen

To Delete all paired cameras:
Step1:
1. Press to access the menu
2. Choose
and press OK bu�on
3. Select
(the icon that indicates all paired cameras) and press OK bu�on
4. A message: “Press OK to delete all cameras” will appear on the screen
5. Press OK bu�on and all paired cameras will be deleted

WAKE-UP SENSITIVITY

This feature is only a sensi�vity level adjustment. To ac�vate the power saving mode (ECO mode), please
ac�vate the Sleep Mode.
There are four levels of sound sensi�vity:
LOW- Low sensi�vity level- higher sound level is required to reac�vate the transmission.
MED- Medium sensi�vity level-medium sound level is required to reac�vate the transmission.
HIGH- High sensi�vity level – low sound level is required to reac�vate the transmission
Step1:
1. Press

to access the menu. Choose

and press OK

2. Select the op�on you want. Press OK

TEMPERATURE ALARM

When the temperature is too low (<15°C/59°F) or too high (>29°C/84°F)
As per the monitors predetermined se�ngs, the monitor will trigger the "Temperature Alarm"
You can manually adjust the high/low temperature alert level.
Step1:
1. Press to access the menu. Choose
and press OK

Note: The temperature audio alarm can be temporarily turned oﬀ by pressing any bu�on on the monitor.

LANGUAGE
There are eight languages to choose from, that are already uploaded onto the monitor.
You can change the interface language by following the 2 simple steps below:
Step1:
1. Press

to access the menu

2. Select your language and press OK to conﬁrm

LULLABIES

You can soothe your baby to sleep by playing 6 pre-programmed lullabies.
Step1:
1. Press to access the menu
Choose
and press OK

2. Select the lullaby you want to play
Select ALL to play the lullabies in a loop mode

SLEEP MODE

This func�on is the power saving mode, and is designed to prolong your monitors ba�ery life by pu�ng the monitor
into standby. When no sound is detected the screen turns oﬀ.
Once the camera registers a sound, louder than the set sensi�vity level, it will automa�cally start transmi�ng the
signal (sound and video) to the monitor and the screen will turn on.
Step1:
2. Select the �me you want to elapse for the monitor
1. Press to access the menu
to go into Sleep Mode
Choose
and press OK
Select OFF to turn oﬀ Sleep Mode

Note: The screen will automa�cally light up if there is a sound alarm, a temperature alarm or sound is detected
in baby's room, in accordance with the set Wake-Up Sensi�vity level.

SCAN MODE – Automa�c switching between paired Cameras

(This func�on is only available when two or more cameras are paired)
You can set the SCAN Mode and each paired Baby Unit will be displayed on the screen for 10 seconds and then
the screen will automa�cally change to the next paired camera.
• To ac�vate SCAN Mode press and hold Camera Switch Bu�on for 3 seconds
• A message “Camera SCAN Mode ON” will appear on the screen
• To deac�vate this mode, press the Camera Switch Bu�on brieﬂy and a message “Camera SCAN Mode OFF”
will appear on the screen

FEEDING

This func�on is a reminder of your baby's feeding rou�ne. There are 8 op�ons to choose from, including OFF
which means you have selected to switch this func�onality oﬀ
Step1:
1. Press to access the menu
Choose
and press OK

2. Select the �me you want.
Select OFF to turn oﬀ the feeding reminder.

SETTINGS

This func�on allows you to set the Date/Time; turn On-Screen Display (OSD) on or oﬀ; restore factory se�ngs
and provide you with service support informa�on.
Date/Time:
1. Press to access the menu
Choose
and press OK

2. Select Date/Time
Press OK to enter the interface.

3. Press OK to start/ﬁnish se�ng
stands for star�ng the se�ng

4.

stands for ﬁnishing the se�ng

Note:
* Press Up/Down/Le�/Right to select func�onality and press OK bu�on to conﬁrm.
* If OSD is ON, the date and �me will be displayed on the status bar of the monitor, otherwise, it will not be displayed.
Restore factory se�ngs:
1. Choose Factory Se�ngs
and press OK.

1. Select
Press OK to enter the interface

2. Choose YES to restore to default se�ngs or choose
NO/Press BACK to exit the reset menu.

ICONS EXPLANTION
1. Status Bar Icons
: No signal connec�on
: Signal strength
: Live video loop
: Lullabies enabled
: Sleep Mode enabled
: Current room temperature
: Ba�ery Level
: Sound detec�on enabled
: Temperature alarm enabled
: Feeding reminder enabled

2. No�ﬁca�ons Icons
: No camera connected
: Temperature Alarm
: Feeding No�ﬁca�on

Note:
You can ac�vate the Live-Video Loop func�on by short presses on the
alarm the camera switch func�on will pause temporarily.

If there is a sound or temperature

FAQ
Q1. Why did I fail to pair the camera to the monitor?
• Make sure that the AC Adapter is securely inserted into the camera and wall socket
• Make sure the camera and monitor are within the speciﬁed eﬀec�ve distance

Q2. How do we know the camera is on when plugging it in?

Once the camera is plugged in, a red power LED light on the camera will turn on for 10 seconds,
indica�ng the camera is on.

Q3. Why is the live video so blurry?

• Please ensure that there is no dirt or smudges on the camera lens
• Clean the lens surface by using a microﬁber cloth or a piece of lens �ssue.
Wipe the lens in a circular mo�on

Q4. Why does the monitor make a high-pitched noise?

• The camera and monitor may be too close to each other. Move them further apart.
• The volume on the monitor may be set too high, lower the volume.

Q5. Can I hear my baby when I turn oﬀ the monitor screen?

• Yes, please ensure that sleep mode is selected,
and it will re-ac�ve the monitor if sounds are registered in baby's room.

Q6. Why is the picture in black and white?

• The night Vision Mode will be ac�vated if the light source in the room is to dim (Brightness Less than 5Lux)

Q7. How long will the monitor power last with the screen on?

• The monitor ba�ery life, with the screen on is approximately 4-5 hours due to HD func�onality.
Please note, that the above speciﬁed values may vary depending on the usage condi�ons
(e.g. brightness level selected)

WARRANTY TERMS
We take quality very seriously. This is why all our
products come with a one-year warranty from the
original purchase date against defects in
workmanship and materials. If you have warranty
or support issues, please contact our customer
service:
service@hisense.co.il

CUSTOMER SUPPORT
If you have any problems se�ng up or using this
product, you will ﬁnd useful �ps and informa�on in
the Troubleshoo�ng sec�on of this User Guide. If you
have any further ques�ons about using the product
a�er reviewing the resources above or would like to
purchase replacement parts or accessories, please
contact us via:

Email – service@hisense.co.il
Website – www.babysensellc.com
US Toll Free Number: (833) 568-2229 (USA ONLY)
Please take a moment and register your Babysense
monitor with us. This will ensure your purchase is
100% covered and that your warranty details are
registered should any assistance be required in the
future. To register your warranty please log on to:
h�ps://www.hisense.co.il/registra�on

EC DECLARATION OF CONFORMITY

in accordance with the Radio Equipment Directive 2014/53/EU (RED)
We,
Hisense Ltd.
27 Shaked Street,
Hevel Modi’in Industrial Park 731990,
Israel,
Declare, under our responsibility that the product:

V65
Video Baby Monitor
Is in conformity with essential requirements of the Radio Equipment Directive 2014/53/EU (RED),
based on the following harmonized ﬆandards:

Test Standard

Test report

Yaniv Shtalryd
HISENSE Ltd.
Hevel Modi’in Induﬆrial Park, Israel
Date: 15.02.2020
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